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On September 1, 2021, the Government of Ontario announced vaccine mandates for nonessential businesses. The criteria for non-essential businesses included gyms and fitness
facilities (the Guelph Grotto). The policies in this document are outlined and created in
order to follow the government mandates, as well as continue to serve the Guelph
community in a safe manner. Whether or not you plan on visiting the Grotto in the next
few months, we urge all members of the community to get vaccinated as soon as they
can and help save lives.
Please know that in no way are staff able to make exceptions to these policies. Our staff
keep the Grotto community alive and are working with the public during the COVID-19
pandemic. Without them, our climbers would have no full-sized climbing gym in the
Guelph community that they can visit. We insist all patrons be patient and kind with our
staff as we navigate this pandemic.
Any comments or concerns can be directed to management.
Thank you for helping keep the Grotto community safe and getting vaccinated!
Nick Perozzo
General Manager
Pronouns: He/Him

to whom this policy applies
As always, the Grotto is going above and beyond to have safer climbing for everyone.
While the Government of Ontario made specific exceptions to some groups, we have
made a blanket-policy to keep the community safer. At the moment, this policy will apply
to the following people who are 12-years-old or older who are:
climbers;
supervisors, visitors, or spectators; or
any children in Youth Programs or other recreational programs
Throughout the document, the term "all...," "patrons," "customers," etc. have been used to
explain the policy. These terms only refer to those who are 12-years-of age or older or
meet the vaccination eligibility criteria. Anyone who is 11-years-old or younger, anyone
who is ineligible to be vaccinated, and those who are solely visiting for retail purchases
are exempt from this policy.

Starting September 22, 2021, all
patrons who are 12-years-old or older
are required to provide proof of their
full COVID-19 vaccination status in order
to enter the facilities.
All patrons must show they are fully
vaccinated through one of our methods:
1. Email proof of vaccination
2. Bring physical proof of vaccination
3. Show an online-copy of vaccination
As of September 8, 2021, we will start
accepting proof of vaccination for our
expedited process via one of the three
methods mentioned above!

Expedited process is fully consensual
and can be revoked at any point, and is
explained on the next page of the
document.
As of September 22, if you do not show
proof of vaccination, you will not be
allowed in the gym under any
circumstances. Climbers must show a
signed letter from an M.D. in order to
receive any medical exemptions. We do
not allow religious exemptions.
We reserve the right to refuse service
to anyone who doesn't follow the
policies outline in this document.

Expedited Process: Upon showing
proof of vaccination, members who are
16+ have the option to sign a form giving
the Grotto permission to update your
file with your vaccination status.

Your vaccination status will appear on
your file on a password-protected
computer (see graphic below), but will
be visible to anyone who is able to see
the screen behind the desk.
Note that only one member is shown at
a time on-screen, and usually it is the
most recently signed-in member.
You are able to revoke or give your
consent at any point, whether verbal or
written.

We care deeply about a climber's
privacy when it comes to any
information, which is why we decided on
an opt-in system.
If you do not opt-in, any visitor will need
to have proof of vaccination every time
they visit.
When emailing your vaccination status,
you can email it directly to
vaccine@guelphgrotto.com which is
password-protected and accessed by
the General Manager and the owner.
You can also email it to our front desk,
info@guelphgrotto.com, for a faster
processing time (it will be seen by any
desk staff).

This is what we see behind the desk when you sign into the gym. The small icon where the arrow is pointing to
will state your vaccination status.

employment policies
All employees at the Grotto are required to be fully-vaccinated. Any employee currently
working for the Grotto is required to receive their first dose by September 14, and their
second dose 28- to 30-days after their first dose. Proof must be provided by these
dates. New employees require proof of full-vaccination by their first shift. Staff have been
sent further details into the policy which outlines their obligations as employees.
We feel the public has the right to know the measures the Grotto and employees are
taking to make a safer environment for other staff and for guests.

what we are required to do
Given the controversiality of Vaccine Certifications, we want to remind patrons that this
policy is not necessarily our personal stance. Staff are able to expel or restrict access to
any customers who are raising their tone, making threats to our staff and customers, or
are refusing to cooperate. Staff who make any exceptions to these policies will face
disciplinary actions including suspension or termination.
The Government of Ontario, like any COVID-19 mandates, has fines in place for
businesses that do not cooperate with this mandate. This is not a personal choice or an
attack on anyone.

falsifying documents
The Grotto automatically holds records of check-in history for all customers. In the event
of any falsified documents, the customer(s) with falsified documents will be banned from
the Grotto until COVID-19 is no longer considered a pandemic and there are no COVID-19
restrictions.

non-vaccinated members
If a member is unable to show proof of full vaccination* by September 22, 2021, we will
give a courtesy month of free freezing in order to have the time to get vaccinated. After
that month, prepaid members will expire and EFT members will be frozen at $5/month.
Please don't forget that Punch Passes will never expire (even with our expansion), so
those who have Punch Passes can keep them without worry.
No refunds or credit will be given due to the member's vaccination status or mandates
out of the Guelph Grotto's power, as per our refund policy.
*Not available for members 11-years-old or younger.

membership freezing
Members are responsible for declaring that they are not vaccinated. If a member does
not declare this, we will assume they are returning to the gym and they are fullyvaccinated. Punch Pass holders do not need to freeze their membership. All that's
required of Punch Pass holders is to not visit the gym.
Members are encouraged to email or call the Guelph Grotto starting September 22,
where we can start your freeze.

Vaccination Status Consent Form Draft - Official form is at the Grotto facility
I acknowledge, by signing the corresponding document, that I agree to the following information stated
below in regards to my (or my child's) vaccination status:
1. My medical information (vaccination status) is being collected for the ease of access to my proof of
vaccination;
2. I am able to revoke my consent at any point, whether written or verbal, that will void this agreement;
3. If a digital copy of the document is kept on my file, I have the right to have the document deleted;
4. My vaccination status will be displayed on a computer that is behind the Grotto desk, that may be left
temporarily unsupervised;
5. My vaccination status being displayed on a password-protected computer that is read by staff of the
Grotto Climbing Club Inc.;
6. Under no circumstances will the Grotto Climbing Club Inc. share this information without the customer's
written permission;
7. All documentation provided to the Grotto is valid and not forged;
8. The person signing this document is 16-years-old or older and is capable of making medical decisions for
oneself; and/or
9. If the person whose vaccination status is 15-years-old or younger, their parent or legal guardian is
required to sign the accompanying document.

